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REPORT ON RECENT DEVELOPMENTS AND EXPERIENCES  

2021/2022 

DUTCH SAFETY BOARD  

Annual ITSA meeting 2022 

 

 

Introduction 

 

The Dutch Safety Board published 3 full reports and 12 short reports in 2021. These reports cover a variety 

of topics, including minor aviation accidents, vulnerabilities trough software and lessons from a fatal building 

fire in Arnhem. 

 

The investigation into the approach to the COVID-19 crisis, which was ongoing in 2021, had an impact on 

the DSB. The large scale of this investigation required and continues to require a lot of human capacity. The 

first sub-report of this investigation was published in February 2022. One of the conclusions of this 

investigation was that the Netherlands was not well prepared for a protracted, national health crisis. The 

country’s crisis structure and crisis communication proved to be inadequate. People from all sectors involved 

in tackling the crisis worked hard and in difficult circumstances. But the effort put in by so many does not 

detract from the fact that improvements in the crisis approach are both possible and necessary. In its report, 

the Board prepared a number of recommendations, so that the approach to the current COVID-19 crisis and 

future protracted crises with national impact can be improved. Given its responsibility for the approach to 

crises of this kind, the Board has addressed its recommendations to the Dutch Cabinet. 

 

The second part of the COVID-19 investigation was launched in 2021, the third in 2022.  

 

Besides the second sub-report of the COVID-19 investigation, two more investigations were launched in 

2022. One focuses on risks for local residents from industrial emissions. The other investigation analyses the 

functioning of the system of surveillance and protection. This investigation was launched following questions 

regarding the protection situation surrounding and the attacks on the brother, the former lawyer and the 

confidential advisor of a key witness in a major criminal trial. 

 

Staff changes 

 In June 2021, Ms. Marjolein van Asselt left the Dutch Safety Board being a permanent member of the 

board since August 2014. Following an open recruitment and selection procedure, the position was filled 

by Ms. Erica Bakkum. Her appointment took effect on 1 December 2021 for a period of four years. 

Previously, Ms. Bakkum worked as a gynaecologist at the OLVG hospital in Amsterdam and as a 

member of the Board of Directors of the Leeuwarden Medical Centre. She is currently a member of the 

Supervisory Board of Erasmus Medical Center in Rotterdam, among other positions. 

 

 At the end of 2020, via a public selection procedure, four new associate Board members were recruited. 

For this recruitment process, the profile of (associate) Board members was updated, including the 

working methods and integrity provisions. The four new associate Board members bring expertise and 

knowledge in a variety of fields, such as the chemical industry, crisis communications and reputation 

management, and jurisdiction. 

  

https://www.onderzoeksraad.nl/en/page/16666/approach-to-covid-19-crisis-%E2%80%93-part-1-through-to-september-2020
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Current full investigations: 

 

Industry: Risks for local residents from industrial emissions 
 

The Dutch Safety Board is launching an investigation 

into the way in which citizens in the Netherlands are 

protected against the risks of harmful industrial 

emissions and discharges, sometimes over a period of 

many years. 

 

Exposure to industrial substances can cause harm to 

human health. This may be the result of single 

emissions or discharges, or an accumulation of 

substances over the course of time. Part of the 

investigation will consider the extent to which the health effects on local residents are taken into 

consideration when permitting and monitoring long-term industrial emissions. 

 

For the purpose of this study the Safety Board will be investigating the situation around Tata Steel in 

IJmuiden and possibly other industrial complexes in the Netherlands that are subject to similar problems. 

In September 2021 the Board announced the expansion of its investigation to include the regions of 

Nijmegen and Dordrecht. 

 

 

Healthcare: Approach to COVID-19 crisis – Part II 
 

In In May 2021 the Safety Board announced the 

launch of the investigation into the approach of the 

Corona crisis. This was partly in response to a 

request from the Dutch cabinet. The goal of this 

investigation is to draw lessons for the future.  

 

The second sub-report concerning the approach to 

the COVID-19 crisis focuses on the period from 

September 2020 until July 2021. This report 

investigates the approach to the vaccination 

programme and three measures that were introduced during this period: the requirement to wear a 

face mask, the closing of primary and secondary education and the curfew. The Dutch Safety Board 

expects to publish this second sub-report in the summer of 2022. 
 

 

 

Healthcare: Approach to COVID-19 crisis – Part III: from July 2021 

The Dutch Safety Board is conducting an investigation 

into the approach to COVID-19 crisis. The third sub-

report concerning the approach to the COVID-19 crisis 

focuses on the period from July 2021. This report he 

research investigates topics that were relevant for the 

entire duration of the corona crisis, such as test policy 

and insight into the virus, the decision-making process 

regarding the introduction and relaxation of measures 

and the goals and strategies of the cabinet. 

 

https://www.onderzoeksraad.nl/en/page/18693/risks-for-local-residents-from-industrial-emissions
https://www.onderzoeksraad.nl/en/page/20337/approach-to-covid-19-crisis-%E2%80%93-part-ii
https://www.onderzoeksraad.nl/en/page/20377/approach-to-covid-19-crisis-%E2%80%93-part-3-from-july-2021
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The COVID-19 pandemic has resulted in a protracted, international crisis. What started as a health crisis 

rapidly expanded to become a crisis encompassing the whole of society. The Dutch Safety Board 

therefore publishes its results in sub-reports. Part I has recently been published and covers the 

preparations for and the approach to the COVID-19 pandemic up until September 2020. After Part II a 

third sub-report will be published, covering the period from July 2021 onwards. 
 

Crisis management and relief: Surveillance and protection 
 

The Dutch Safety Board has started an investigation into 

the functioning of the system of surveillance and 

protection. This investigation was launched following 

questions regarding the protection situation surrounding 

and the attacks on the brother, the former lawyer and the 

confidential advisor of a key witness in a major criminal 

trial. The attacks on these individuals took place in the 

period between March 2018 and July 2021. The aim of 

this investigation is to learn lessons for the future. 

 

The Safety Board was asked by the Dutch Minister of Justice and Security to conduct this investigation. The 

Board carry out the investigation independently, on the basis of the Dutch Safety Board Act. 

 

 
3 REPORTS OF FULL INVESTIGATIONS PUBLISHED IN 2021: 

Animal safety:  

 Barn fires 

 

Crisis management and relief:  

 Fatal fire in a block of flats in Arnhem - Lessons for fire safety 

 

Digital safety: 

 Vulnerable through software - Lessons resulting from security breaches relating to Citrix software 

 

 

Full investigations 
     
2021     

Specification full investigations 

Ongoing on  
1 January 
2021 
Number 

Started in  
2021 
Number 

Closed in  
2021  
Number 

Ongoing on  
31 December 
2 
Number 

Aviation     

Construction and service     

Crisis management and relief 1 1 1 1 

Defence     

Healthcare 1 1 0 2 

Industry, pipelines and networks     

Digital safety 1 0 1 0 

Animal safety 1 0 1 0 

Inland shipping     

Industry 0 1 0 1 

Rail traffic     

https://www.onderzoeksraad.nl/en/page/19662/surveillance-and-protection
https://www.onderzoeksraad.nl/en/page/15347/barn-fires
https://www.onderzoeksraad.nl/en/page/16175/fatal-fire-in-a-block-of-flats-in-arnhem---lessons-for-fire-safety
https://www.onderzoeksraad.nl/en/page/17171/vulnerable-through-software---lessons-resulting-from-security
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Road traffic         

Sea shipping     
Water         

TOTAL Number of FULL investigations 4 3 3 4 
 

 

Short investigations     
 
2021     

Specification short investigations 

Ongoing on  
1 January 
2021 
Number 

Started in  
2021 
Number 

Closed in  
2021  
Number 

Ongoing on  
31 December 
2021 
Number 

Aviation 18 5 6 15 

Construction and service     
Crisis management and relief         

Defence     
Health care         

Industry, pipelines and networks 4 3 1 6 

Inland shipping         

Rail traffic     
Road traffic         

Sea shipping 11 4 6 7 

Water         

TOTAL Number of short investigations 33 12 13 28 
 

 

 


